
Vendor Phone Number Days of the Week Hours Cost Notice Notes & Limitations

Angel Flight West 888-426-2643
Advance 
notice/reservation

A non-profit organization providing free 
air transportation under 1000 miles, for 
medical treatments and compelling 
human needs.

Care Trans 408-220-5079 7 days 5 AM - 6 PM

For private pay: Wheelchair - 
$65 one-way, $95 round trip 
plus $2.00/mile 5 days

A non-emergency medical transportation 
provider for ambulatory, wheelchair and 
gurney clients.  Accepts both Medical & 
private pay

Catholic Charities Day Break 
Respite and Caregiver 
Support Services

408-238-7252 or 408-848-
9175 (south) Weekdays 9 AM - 5 PM

Provides volunteer, escorted 
transportation in Mountain View to 
medical and grocery shopping for 
homebound older adults.  No service to 
Palo Alto & San Mateo

Delivered by Grace 408-590-5898 Weekdays 8am - 5pm
$50/first hour then billed for 15 
minute increments.

Dial 5-1-1 511 7 days 24 hrs/day

Consolidates Bay Area transportation 
information including carpool and 
vanpool services.  Provides information 
on traffic conditions, schedules, routes 
and fares.

Hulzar Medical Transport 650-333-3283 7 days $35/one way, plus $3.00 mile 24-hour preferred  

J&C Limo Sedan Service - 
Jesse Gregorio 650-685-7169 7 days $45/hour, minimum of 3/hours

Reservations suggested, 
24-hour preferred

Provides door-to-door and charter 
services. Palo Alto to San Francisco 
airport is $55.

Ken Transportation Service 408-267-4459

Medical appointments free if 
eligible for MediCal.  Private 
pay is $50/one way or 
$80/round trip + $2.00/mile. Services from Mountain View and South.  

Marguerite - Stanford 
University Shuttle Service 650-724-4309

Weekdays except 
University holidays 6:00 AM - 8:30 PM Free

Wheelchair accessible shuttles traverse 
Stanford Campus.

Menlo Park Shuttles 650-330-6770 9:30 AM  - 3:30 PM Free

Wheelchair accessible shuttle operates 
on an hourly schedule.  Stops at Menlo 
Park Libraries, Menlo Park Senior 
Center, downtown Menlo Park, Stanford 
Shopping Center, Safeway grocery 
store.

Mosaic Global 
Transportation  - Maurice 
Brewster 650-864-9701 7 days 24 hrs.

Sedan rate for 2-hours (inc. tax 
& gratuity) is $147.29 less 25% 
discount for Avenidas Village 
members.  Rate from Palo Alto 
to San Jose airport is $94.35, 
from Palo Alto to SFO is $106 
56. Reservation required

No lifts available, collapsible 
wheelchairs only, transfer assistance 
available.

 Transportation Options
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MV Transportation Weekdays
Call Avenidas Village for details, 650-289-
5405

Need-A-Ride 650-462-0853 $15/round trip within one city Reservation required

Private, intercity door to door van.  
Serves Palo Alto to San Mateo.  Call after 
6 pm or leave a message; calls are 
returned in evening.

Older Adults Care 
Management 650-329-1411 7 days 24/hours

$36/hr is the 10% discounted 
Avenidas Village member rate

Reservations required 
minimum of 24-hours in 
advance

OACM is a non-profit, state-licensed 
home health agency and care 
management organization.  Staff is 
available to drive individuals to and from 
appointments and can accompany 
individuals for special assistance.  No 
wheelchair accessibility.

Outreach

408-436-2865,           408-
436-0155 TDD/TTY or 
www.outreach1.org 7 days

Dispatch open 5am to 
10pm; rides from 8am 
to 5pm

$3.50 per trip serving Santa 
Clara County only

Have to file an 
application and enroll for 
Outreach services

Provides public paratransit services in 
sedans and wheelchair accessible vans.  
Call for application.

Palo Alto Shuttles
650-329-2520 or 
cityofpaloalto.org/shuttle Weekdays Free

Wheelchair accessible shuttle connects 
residential neighborhoods, senior 
residences, libraries, recreation centers, 
commercial districts and CalTrans

Redi-wheels (SAMTRANS)
650-508-6241 or 
www.samtrans.org/rw.html 7 days 24/hours Low cost

Have to file an 
application and enroll for 
Redi-wheels services

For San Mateo County seniors unable to 
take public transportation; provides 
rides to and from your home.  Call for 
application. 

RoadRunners 650-940-7016 M-F 8:00am - 4:30pm Business hours

Fees range from $4.50/one 
way to $17.00/one way.  Riders 
are billed at month's end.

Volunteer drivers drive their own cars.  
Transport seniors to appointments, 
shopping, etc.

San Mateo County Transit 
Buses

800-660-4287 or 
www.samtrans.org

$.75/one way for seniors or 
$22/monthly pass

Silver Ride 415-861-7433 7 days 24/hours

Comparable to taxi rates, 
approximately $35 for 30 
minutes

Provides their clients transportation, 
accompaniment and concierge services 
as a basic offering.

V + B Transportation
408-937-6135 or 408-937-
6148

Appointment 
scheduling between 
9am and 4:30pm; 
services between 
8:30am and 4pm

$50/round trip plus $2/mile; 
$35/one way plus $2/mile.  

Provides medical transportation only.  
Wheelchair accessible. Transportation 
to doctor, dialysis, therapy, wound care, 
other medical services.  Accepts 
MediCal 

We Drive You
650-579-5800 or 
www.wedriveu.com 7 days

Chauffeurs available 
24/hr.  Office hours: 
Mon - Fri 5am-7pm and 
Sat - Sun 7am - 5pm 

$35.65/hr (includes tax and 
15% gratuity; holidays are 
$10/hr higher.  24-hours

Professional chauffeurs drive client's 
vehicle.
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